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Choosing your environment

To enable your staff to get maximum benefit from training it is important that we choose the correct training
environment.

Using our in-house standard system set up with real “hands on“ tried and tested practical exercises is suitable for all
new sites, business areas and new starters to the system.

‘Non standard’ and ‘Live’ training is suitable for all existing customers who want staff, new starters, follow up training
(refresher) and is particularly beneficial for some of the advanced courses such as reporting.

This is a guide only not all courses are offered on nonstandard environments; full details of courses we can offer under
these environments are available on request.

Training can be offered using the following environments:

e Standard - Normal training set up — PPR training data and
Configuration

e Non standard - PPR Training data but Your configuration

e Copy of Live - Copy of Your live data and configuration

e Live - Only recommended where no training environment

exists and for very specific training i.e. Reporting, GIS
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