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Tranman Police User Group Agenda 
Wednesday 4th November 09  

Lancashire County Cricket Club, Manchester 

 
 
 
 

10:00 – 10:30 Registration and Refreshments 

10:30 – 11:00 Civica Overview, Support and Customer Services Update 

11:00 – 11:30 Did you know... 

11:30 – 11:45 Refreshment Break 

11:45 – 12:30 Service Pack Update with Q&A session 

 Calendar views 

 Graphs 

 Dashboards 
 

12:30 – 13:30 Lunch 

13:30 – 14:15 Software Update 

 Touch Screen 

 Web Portals 

 New Bar-coding 
 

14:15 – 14:30 Refreshment Break 

14:30 – 15:15 Guest Speaker – Adam Topping, L&A Consultants Ltd 
(www.landaconsultants.com) 
 

15:15 – 15:30 Any other business... 

15:30 Close 

  

 

http://www.landaconsultants.com/

