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London Borough of Hammersmith & Fulham awards Civica
£1 million e-procurement programme

Cutting edge e-procurement drive expected to deliver efficiency savings
7 February 2004, London … Civica plc, one of the UK’s most experienced providers of consulting, software and services for the public sector, has been awarded a £1million programme by the London Borough of Hammersmith & Fulham for provision of a strategic e-procurement service, including the hiring of temporary staff across all departments. The programme, which is being implemented by Civica’s finance systems division, formerly Radius, is due for completion in March 2006.

Priority outcomes published by the Office of the Deputy Prime Minister (ODPM) and the Gershon-inspired Efficiency Review have made e-procurement a priority in 2005 and many authorities are now under pressure to meet targets for processing high volume/low value transactions electronically. Hammersmith and Fulham is at the forefront with e-enabled financial systems, and the new e-procurement system – using the Radius Financials Purchasing module - will enable the council to electronically manage the entire ‘purchase to pay’ cycle including requisitioning and ordering of high volume goods and services. It will also help to enhance the management of temporary personnel across different job functions.  

Manoj Patel, Hammersmith & Fulham’s head of Finance IT, said: “The Council currently spends well over £100m on goods and services and we are committed to achieving tangible benefits in the short and medium term through process efficiencies and savings. This programme will also help us to deploy resources where they are most needed, on front line services. We are excited about the potential of such programmes, a key element of which is to partner with a provider who can deliver both the technical infrastructure and the know how to ensure integration of internal and external systems.”

Through the new e-procurement platform, different departments will be able to “self invoice”, raise orders and validate and reconcile costs in one integrated electronic process, instead of relying on different paper-based and electronic systems. Furthermore, Radius Financials will help the council’s suppliers to reduce their administration costs and speed up the whole order-to-pay process.
The company, which already delivers e-procurement solutions to 20 councils nationwide, was awarded the programme because of its excellent track record in financial management and e-procurement solutions, its flexible approach to the council’s requirements and its ability to integrate with the council’s existing Cedar E5 financial system.  

Civica chief executive Simon Downing commented, “There is increasing evidence that best practice procurement processes combined with effective modern technology can deliver significant benefits to public sector organisations. We believe this programme will provide a benchmark, and Civica is committed to helping the London Borough of Hammersmith & Fulham with their drive to deliver improved performance while achieving central government targets.” 

About Civica plc

The Civica group (www.civica.co.uk), which includes Radius, is one of the UK’s most experienced providers of consulting, software systems and managed services to the public sector. The company has a 20-year history of supplying local government, police, healthcare, criminal justice and education organisations in the UK, Australia and the USA. UK customers include approximately 75 per cent of local authorities, 47 of the 53 police forces, more than 250 NHS Trusts and over 30 Local Education Authorities, while in Australia the group is one of the leading local government software suppliers. Civica Services Ltd is an approved prime contractor for software in the GCat government procurement catalogue. Overall the company employs approximately 550 people and has a recent track record of profits growth.

























































