
Homelessness and  Housing Advice

The passing of the Homelessness Act has significantly altered the homelessness landscape - placing new duties on local authorities to 
carry out reviews and publish strategies to tackle and prevent homelessness in their areas. For this local authorities have a clear duty 
to develop comprehensive multi agency strategies. 

Civica’s Authority Public Protection system (Authority) helps councils to effectively integrate and reinforce their homelessness 
strategy. 
The Authority system captures data about Homelessness and Housing Advice cases so that over time, data collected can be used for 
the quarterly P1E return on which local authorities report activity under the homelessness legislation. The changeable P1E return can 
lead to difficulties in other systems--Authority system is a flexible tool which has user defined windows, an integrated reporting tool 
kit  and links to excel meaning that generating data for P1E return is an easy straight forward process. 

Housing Advice Record
The service request database is configured to make the job of entering calls from the public easy and rapid.
The screens here will allow the recording of all information collected and log any advice to potential applicants before they are 
declared as homeless.



Advice Window
Authority users are able to create and amend their own screens and fields to create a fully customised Homelessness module.
The window shown below is an example of an Advice screen.

If the advice leads to homelessness then the advice case record can easily be copied and a homelessness record created.

Homelessness Database 
A database can be created to log all cases of homelessness.



User Defined Screens
A user defined window can be created to log all details of the homeless case and to collect the data for the P1E return. The screen 
shot below shows an example of this.

Action Diaries
The action diary is used for homeless procedure, letters and previous addresses.  Attached to each record is an action diary that 
records all events that relate to the case.  The action diary is used to schedule work for either team or individual officers and 
provides the ability to create customised templates according to local requirements.  The action diary is also used to generate 
standard correspondence using mail merges to your own documents.  Digital photographs and electronic documents can also be 
linked to provide a complete document log for the record.



Associated Names and Addresses
Name and address records can be linked to any record.  All temporary accommodation details can be stored in the name and 
address database and attached to the relevant record as required.

P1E return
The collection of all this data means that reports can be merged into Excel and pivot tables used to produce the reports required for 
the return.

Costs
Authority uses a linked or attached spreadsheet to store all temporary accommodation costs.  Data stored within these 
spreadsheets can be reported on from within Authority.



	
	 Pricing:

	 Additional User Licences 				    £795.00 (per user)
	 3 days consultancy				    £2,700.00	
	 2 days On Site Assistance				    £1,000.00 

	 Basic skills Training course per student (1 Day) 	 £250.00	
	 End user Training course (2 day) 			   £500.00
 
	 For a formal quote please contact Sales at cppsales@civica.co.uk or call us on 01225 485009

About Civica 

Civica is an established consulting, software and managed services business specialising in the public sector market.  
The Group, which employs approximately 1,000 people, has a 20-year history of supplying local government, police, criminal justice, 

education and healthcare organisations in the UK, Australia and the USA.
Customers supplied include approximately 89% of the Local Authoritites in the UK together with more than 150 Councils in Australia.

The group also counts approximately 85% of UK police forces, 200 NHS Trusts and over 30 Local Education Authorities amongst its 
customers. 


